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During menopause women often seek information 
about their symptoms and ways of managing them. 
As most people use the internet to access health 
information, the reliability and credibility of the 
information provided on websites about menopause 
is crucial to the overall management of menopause.

The Health On the Net (HON) Code of Conduct, 
known as the HON code, was developed to help 
standardise the reliability of medical and health 
information on the internet and is the most widely 
accepted reference for online health and medical 
publishers. 

Background

Key organisations that provide information about 
menopause for consumers were identified in a 
Google Australia search using the term ‘menopause 
information’. 

The content of each organisation’s website was 
reviewed (n=19) and the areas of information 
covered recorded. The HON criteria were applied to 
the first 10 websites to assess the reliability of the 
information. 

To review menopause-related websites’ content 
and evaluate the reliability of the information as 
measured by the HON criteria.
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Conclusion

This review of the content of frequently used menopause-related 
websites identified considerable information gaps. 

The assessment of the reliability of the content as measured by the 
HON code suggests that, with some exceptions, most websites offer 
reliable information. 

To improve women’s access to comprehensive, evidence-based, 
transparent and trustworthy information about menopause, these 
findings can be used to inform the development of web-based 
resources for women, their families, and the health professionals 
who care for them. 
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Analysis of the content of the 19 websites identified some important  
gaps including: 

Menopause being a natural part of ageing 

How to live well during menopause and after

Positive aspects of postmenopausal life

Information for partners of menopausal women

Sex after menopause

Content did not address the specific needs of  
women with low health literacy, women living  
in rural and remote locations, non-heterosexual 
women, Aboriginal and Torres Strait Islander 
women, or women from CALD backgrounds. 

The HON assessment showed that almost all 10 websites provided 
information written by health professionals whose credentials were 
displayed (80%); stated that information provided was meant to 
complement and not replace advice from a health professional 
(80%); displayed a privacy policy (100%); disclosed source of funding 
(90%); and had a contact email (100%). 

However, five websites (50%) provided content without reference to 
the original source of the information and three (30%) did not display 
a last modification date for the medical information provided.


